
ZOOM TIPS  
 

** Tip Number One: Ask your kids! They’ll get you set-up! Failing that, if you’re having problems 

with your zoom calls, here are some suggestions. We suggest you take a look at the MPCS 

Tech Support page in advance for any questions you have about accessing remote learning, in 

general https://www.mountainphoenix.org/parent-resources/mpcs-tech-support/: 

 

The Zoom Website has complete instructions and troubleshooting tips. 

https://support.zoom.us/hc/en-us 

 

Your Setup Preparing your device and meeting area will help your call go smoothly. Test your 

internet speed, webcam, speakers and microphone before the call so you can spend more time 

communicating and less time troubleshooting your setup. Decide where you’ll meet on zoom 

and set-up so that you can be seen well on-screen and ensure that the view behind meets your 

tastes. 

 

Internet Speed Go to your search engine and look for “internet speed test.” Click Run Speed 

Test. Speeds below 20 megabits per second will likely have audio delays and pixelated video. 

While this isn’t the end of the world - your call will still function - here are some possible 

solutions, if they’re available to you (if you’re not relying on a WiFi hotspot or cellular service):  

 

Router Connection If you’re not using a device that’s physically connected to the 

internet by means of a cord plugged into a router (a small box plugged into an outlet, 

with multiple phone jacks in the back) you are “wireless” and rely on a signal sent either 

from a cell phone service or from your router using your home’s WiFi system.  

 

If you can get to a router box, plugging your device directly into that will strengthen your 

internet connection making your audio and video more reliable.If you’re not sure what 

type of cord to use, please contact the school for support. 

https://www.mountainphoenix.org/parent-resources/mpcs-tech-support/ 

 

Closing unnecessary programs during the call will free up system resources  

 

Webcam What would you like people to see when onscreen? Check your webcam.  

● On a Chromebook, look for the launcher icon - the circle on the lower left of the screen. 

Click that, select the camera, then from the right side select video to record. Click the 

red button afterward and follow the onscreen instructions to open and watch the video.  

● On a Mac, open the Photo Booth app.  

● Windows users click the Start button, then Camera.  

 

Adjust the lighting and camera angle. If possible, sit in front of a blank wall.  

https://www.mountainphoenix.org/parent-resources/mpcs-tech-support/
https://support.zoom.us/hc/en-us
https://www.mountainphoenix.org/parent-resources/mpcs-tech-support/


 

Speakers and Microphone You can participate in a virtual meeting just by sitting in front of 

your computer, and unmuting the microphone icon when you want to speak. If you’re having a 

hard time being heard and are using the computer audio choice (option when you join the call), 

it can be helpful to use your phone’s earbuds or a headset with a built-in mic. If you don’t have 

those, don’t select “join audio by computer” - think about calling-in with your telephone and 

speak into that, or just moving closer to your device’s microphone as you speak. 

 

If you want to test your speaker and microphone, you can do that when you join the meeting 

using computer audio. If you haven't enabled the setting to automatically join by computer 

audio, you can test your speaker and microphone before joining a meeting: After joining a 

meeting, click Test speaker and microphone. The meeting will display a pop-up window to 

test your speakers.  

 

Etiquette  The host can see that you’ve arrived in the meeting by looking at the Participants 

Panel. The display is often only your first name. To avoid confusion, edit your display name by 

hovering over it and clicking Rename.  Unmute only when you need to speak. Even in quiet 

room, the sound of fans, refrigerators, and passing traffic creates a noticeable hum to other 

participants.   

 


